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During today’s presentation, we will make statements related to our business that may be considered forward-looking and 
are made pursuant to the Safe Harbor provisions of the Private Securities Litigation Reform Act of 1995, including statements 
concerning our financial guidance for the second fiscal quarter of 2023 and the full year 2023, expected profitability and 
positive free cash flow, our position to execute on our go-to-market and growth strategy, our ability to expand our leadership 
position, our ability to maintain and upsell existing customers, as well as our ability to acquire new customers.

Forward-looking statements may often be identified with words such as we expect, we anticipate, upcoming, or similar 
indications of future expectations. These statements reflect our views only as of today and should not be reflected upon as 
representing our views of any subsequent date. These statements are subject to a variety of risks and uncertainties that could 
cause actual results to differ materially from expectations, including the effect of macro-economic conditions currently 
affecting the global economy. For a discussion on material risks and other important factors that could affect our actual 
results, please refer to those contained in our most recently filed Annual Report on Form 10-K and as updated by our other 
SEC filings.

Also, during the course of today's presentation, we will refer to certain non-GAAP financial measures. There is a reconciliation 
schedule showing GAAP versus non-GAAP results currently available in our press release issued after market closed today, 
which can be found on our website at www.brightcove.com.

SAFE HARBOR STATEMENT 

http://www.brightcove.com/
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Q1 FINANCIAL RESULTS

$49.1M
Total revenue 

($2.7M)
Adj. EBITDA



©2023 Brightcove Inc. All Rights Reserved.

$13M+
Total Expense

ANNUAL RUN-RATE

$10M+
Total Expense

2023 IN-YEAR

▶ Approximate 10% reduction in headcount
▶ Meaningful marketing expense reduction
▶ Other expenses reduced 

COST SAVINGS ACTIONS
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ORGANIC LONG TERM TARGET MODEL

Long Term Target

Revenue Growth 10% +

Non-GAAP Gross Margin 70% +

Operating Expenses 50%

Adjusted EBITDA % 20% +
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NEW BUSINESS GROWTH
Q1’23 Q4’22

+325% 
YoY

+35% YoY
EXCLUDING LARGEST DEAL

+40% 
YoY

Avg. Contract Value Up 3x YoY
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STRATEGIC FRAMEWORK

MORE 
END-TO-END

SOLUTIONS & SERVICES

SUPER-SERVE 
LARGEST 

CUSTOMERS

GO TO MARKET

ACCELERATE 
& INCUBATE 
CUSTOMERS

PARTNER 
IN BROAD

MARKET

INCREASE 
BUSINESS MODEL 

FLEXIBILITY 
& REVENUE 

OPPORTUNITIES

Create New & Larger Opportunities
+ Improve Retention

Better & More Efficiently Capture 
Addressable Market
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PRODUCT PORTFOLIO ADDITIONS
MEDIA ENTERPRISE

Communications Studio

eCommerce Integrations

Brightcove Ad Monetization

FAST with Frequency

Quality of Experience 
Analytics & Insights

▶ Revenue driving (and diversification)

▶ Ease of launch of new businesses and 
distribution

▶ Delivering data, analytics and insights 

▶ New or expanded use cases for broader 
penetration in enterprises

▶ Ease of launch of new businesses or 
channels
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MEDIA ENTITIES 

END-MARKET DYNAMICS

▶ Larger media companies 
returning to outsourcing

▶ Next-tier of services can 
and will thrive

▶ Creators/Producers will go 
direct

▶ Streaming video a key tool for 
marketers to drive:
○ Lead generation
○ Purchase decisions
○ Direct transactions
○ Revenue

▶ Streaming video as THE medium 
for employee and stakeholder 
communications

ENTERPRISES  

11

Streaming usage continues to grow globally
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VISION
The most trusted streaming 
technology company in the 
world.
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FINANCIALS
ROB NORECK
Chief Financial Officer
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REVENUE

$49.1 
MILLION

GAAP NET LOSS

($11.7) 
MILLION

($2.7) 
MILLION

ADJUSTED EBITDA
Down 
8.1%
YoY

Down 
153%
YoY
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REVENUE

$49.1 
MILLION 
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GAAP NET LOSS AND EPS

($11.7)
MILLION

EPS ($0.28)
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ADJUSTED EBITDA

($2.7)
MILLION

(5.5%) of Revenue 

Down 
153%
YoY
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GUIDANCE

LOW HIGH LOW HIGH

Revenue $50M $51M $204M $209M

Non-GAAP Op Loss ($1.3)M ($0.3)M $3M $6M

Adjusted EBITDA $1.8M $2.8M $16M $19M

Non-GAAP EPS ($0.04) ($0.01) $0.03 $0.10

Q2’23 FY’23



©2023 Brightcove Inc. All Rights Reserved.

Q&A
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THANK 
YOU
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During this call and/or in this presentation, we have provided the non-GAAP financial measures of non-GAAP income (loss) from 
operations, non-GAAP net income (loss), adjusted EBITDA, non-GAAP diluted net income (loss) per share, and revenue and 
adjusted EBITDA on a constant currency basis. Brightcove uses these non-GAAP financial measures internally in analyzing its 
financial results and believes they are useful to investors, as a supplement to GAAP measures, in evaluating Brightcove's ongoing 
operational performance. Brightcove believes that the use of these non-GAAP financial measures provides an additional tool for 
investors to use in evaluating ongoing operating results and trends and in comparing its financial results with other companies 
in Brightcove’s industry, many of which present similar non-GAAP financial measures to investors. The non-GAAP financial results 
of non-GAAP income (loss) from operations, non-GAAP net income (loss) and non-GAAP diluted net income (loss) per share 
exclude stock-based compensation expense, amortization of acquired intangible assets, merger-related expenses, restructuring 
and other (benefit) expense. The non-GAAP financial results of adjusted EBITDA is defined as consolidated net income (loss), plus 
other income/expense, including interest expense and interest income, the provision for income taxes, depreciation expense, the 
amortization of acquired intangible assets, stock-based compensation expense, merger-related expenses, restructuring and 
other (benefit) expense. Merger-related expenses include fees incurred in connection with an acquisition. Revenue and adjusted 
EBITDA on a constant currency basis reflect our revenues and adjusted EBITDA using exchange rates used for Brightcove’s Fiscal 
Year 2023 outlook on Brightcove’s press release on February 23, 2023. Non-GAAP financial measures have limitations as an 
analytical tool and should not be considered in isolation from, or as a substitute for, financial information prepared in accordance 
with GAAP. Investors are encouraged to review the reconciliation of these non-GAAP measures to their most directly comparable 
GAAP financial measures. A reconciliation of our non-GAAP financial measures to their most directly comparable GAAP measures 
has been provided in the financial statement tables included in the following slide(s). The Company’s earnings press releases 
containing such non-GAAP reconciliations can also be found on the Investors section of the Company’s web site at 
http://www.brightcove.com.

APPENDIX - NON-GAAP FINANCIAL MEASURES
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